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DIALOGUE IN HEATHCARE

A community Scorecard
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MWIKI HEALTH CENTRE Maintain a permanent record of its deliberations Yes
Sul5-Comn ty: Reeamean Takes action on the concerns of the community No
Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes
4. Facilities/Machines and Equipment
Ttem Status
Incinerator Not available
Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent
Services Offered: Kitchen and Store Functional
Power/Electricity Backup Not available
Outpatient Monday — Friday: 8:00 am to 5:00pm Safe, Clean water Functional
Laboratory Monday — Friday: 8:00 am to 5:00pm Microscope Functional and utilized
Maternity Active 24/7 Baby weighing scale Functional and utilized
Ambulance Not Available Disability friendly infrastructure (Ramps, Washrooms, not PWD friendly
washrooms, wheelchairs)
Referral Communication System | Adequate
SHA Accreditation Yes 5. F aCility Staﬁ‘lng

1. Policy standards Accountability and Transparency

B S/210WOUJ YijeaH Anunwwo)
N
Annual budget guided by County guidelines Yes __ 19YI0M 81905
Service Charter is available to the public Yes = Jje1suoddng
Insurance services displayed to the public Yes — 240 AatiN25
4921 ED L9
Regular internal/external audits are done No - HO 1®1R1
UOI3e WIOJU| 1§ SPJODaY YIeaH
Financial sources are made public, utilized based on community priorities No __ IsuoBMINN
Citizen information for social auditing is available No S UeY9 | Aojeqe]
Citizen participation in priority areas is held Yes —— Isidesay) uonednoo
oisAyd [espusn b=
Funds are spent transparently and accountably in priority areas with No T S
community input _ 3si8ojouyds 1 d1padoyuo %
SIAIMPIIAl P2 J31sIe 2
Electronic medical record systems No [E— INPIA P3 R3Sy g
_ 1s180j0upa] |edlnadewleyd =
Workflow Statistical reports Yes 1991430 YIe3H [eI0 AWUNWILWIO)
Electronic health information systems Yes asinupajjoiug
9sINN paJsoisiday eAuay %
. fr— -
2. Supplles _—"'A;gunmmog paJaisiSay eAuay ;
9]
e A} UN WO P[0T BAUR)Y g
Sufficient generic, branded drugs & buffer stock Yes —_ Y%L [euag L%'
Sufficient drugs and supplies No — 9SINN [e3URQ u
Monthly reports on drug use are generated for management and planning | Yes - SIS0 [BIUea
1s10BWEY 4
Enough non-pharmaceutical medical supplies No : asinN 23ne3ueq usis
FIFO & FEFO system is used YES — YesH dAIdNpo I3y
Monthly reports on non-pharmaceutical and pharmaceutical supplies NES] - SOMI'IPRd
Sufficient basic office supplies e g, writing materials NO = UPIS 8 3UNTSI2DY0 [e21UD
= LN3IS422440 [ed1ul]d
3. Health Facilities Management Committee — sI92y0[EDIUD [BJBUSD
- S492UHO [edIP3IN
It is representative (gender, youth, and PWD) Yes T N OO O
— = -
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
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DANDORA 2 HEALTH CENTRE

Sub-County: Embakasi North Year Established:

Services Offered:

Outpatient Monday - Friday 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7

Ambulance Not Available

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines No
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done No
Financial sources are made public, utilized based on community No
priorities
Citizen information for social auditing is available No
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas No
with community input
Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems Yes
2. Supplies
Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and Yes
planning
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical Yes
supplies
Sufficient basic office supplies e g, writing materials No

3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning Yes
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes

Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community No
Supervise and control of funds allocated Yes
Prepare and submit financial and performance reports as prescribed | Yes

4. Facilities/Machines and Equipment

Ttem

Status

Incinerator

Not available

Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Microscope

Functional and utilized

Baby weighing scale

Functional and utilized

wheelchairs)

Disability friendly infrastructure (Ramps, washrooms,

PWD friendly

5. Facility Staffing
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Strengthening citizen Dialogue on Heathcare
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UTHIRU MUTHUA HEALTH CENTRE Maintain a permanent record of its deliberations Yes
Sub—County: Dagoreti South Takes action on the concerns of the community No
Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes

= .

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Functional and utilized

Minor surgery room

Functional and utilized

Laboratory Functional and utilized
| Pharmacy Functional
| Staff Houses Non-existent

Services Offered:

Kitchen and Store

Functional and utilized

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Outpatient Monday - Friday 8:00 am to 5:00pm Microscope Functional and utilized
Laboratory Monday — Friday: 8:00 am to 5:00pm Baby weighing scale Functional and utilized
Maternity Active 24/7 Disability friendly infrastructure (Ramps, PWD friendly
washrooms, wheelchairs)
Ambulance Not Available
Referral Communication System Adequate 5- FaClllty Staffing
SHA Accreditation Yes
- }|E9H ANUNWIWIO)
1. Policy standards Accountability and Transparency — 513D
i /OM [BID0S
Annual budget guided by County guidelines No yeis uoddng
Service Charter is available to the public Yes [e———l're] Ajunag
Insurance services displayed to the public Yes = 1Yo B LeID
Regular internal/external audits are done No '3 SP1003Y Y}ESH
siuonun
Financial sources are made public, utilized based on community Yes — SUORLANN
priorities uepuyds | Alojeqe]
Citizen information for social auditing is available No m— 1sidesay | uonnednaQ
Citizen participation in priority areas is held Yes o 0!SAYd [EJBURD
—
b
Funds are spent transparently and accountably in priority areas with No - 1sidojouyaa L oipadoylio g
community input SOAIMPII| PaJo1siaY -
Electronic medical record systems No '|ealnadewl eyd ‘3
Workflow Statistical reports Yes y3eaH |40 Alunwwo) <.(
— !
Electronic health information systems Yes 9sinupsjjoiul :(:B
. — S | N \| SJS'.]S!ESH eAuay| 2
2. Supplies fr— P <
—— 212151334 AU g
Sufficient generic, branded drugs & buffer stock No g
“*pajjoJu] eAuay| 2
Sufficient drugs and supplies No Yoo [e3ueq u;j
Monthly reports on drug use are generated for management and Yes
plannin); ” & 8 ¢ asInN |eiusQ
Enough non-pharmaceutical medical supplies Yes = SO0 [BIUSd
= 1siewel
FIFO & FEFO system is used Yes = 1 Ud
= 9SINN38nedueq udis
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
= U39 2A12NPOIaY
Sufficient basic office supplies e g, writing materials Yes
- SOMIEIPRd
3. Health Facilities Management Committee - UDJS 8 8UNTsIadY)0 [ealuld
It is representative (gender, youth, and PWD) Yes w LN3I SIS0 [B21Ul]D
Actively involved in the running and planning Yes — 199840 |BIUI] [BSUSD
Trained/Skilled to carry out its mandate No m— SIOIIHO [EIIPRPIN
Open and operate an approved bank account Yes T N O 0 VW I N O
— o o
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EMBAKASI HEALTH CENTRE
Sub-County: Embakasi Esst

_-l-l-l
Services Offered:

Supervise and control of funds allocated No
Prepare and submit financial and performance reports as Yes
prescribed

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water Functional
Microscope Functional
Baby weighing scale Functional

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7

Ambulance Not Available

wheelchairs)

Disability friendly infrastructure (Ramps, washrooms, | Partially

Referral Communication System | Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community Yes
priorities
Citizen information for social auditing is available Yes
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas Yes
with community input
Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems Yes
2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and Yes
planning
Enough non-pharmaceutical medical supplies Yes
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical Yes
supplies
Sufficient basic office supplies e g, writing materials Yes

3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning Yes
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community Yes

5. Facility Staffing
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Strengthening citizen Dialogue on Heathcare
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EASTLEIGH HEALTH CENTRE
Sub-County: Kamukunji

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7

Ambulance Yes

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public No
Regular internal/external audits are done Yes
Fil:)ar}clial sources are made public, utilized based on community Yes
priorities
Citizen information for social auditing is available At the
facility
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas Yes
with community input
Electronic medical record systems Yes
Workflow Statistical reports Yes
Electronic health information systems No
2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and Yes
planning
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used YES
Monthly reports on non-pharmaceutical and pharmaceutical supplies | YES
Sufficient basic office supplies e g, writing materials No

3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate Yes
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community No

©

(National Taxpayers Association

Supervise and control of funds allocated

No

Prepare and submit financial and performance reports as prescribed

Yes

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

wheelchairs)

Safe, Clean water Functional
Microscope Functional
Baby weighing scale Functional
Disability friendly infrastructure (Ramps, washrooms, Partially

5. Facility Staffing
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UMOJA 1 HEALTH CENTRE
Sub-County: Embakasi East

Services Offered:

Supervise and control of funds allocated

No

Prepare and submit financial and performance reports as prescribed

Yes

4. Facilities/Machines and Equipment

Item Status

Incinerator Not available

Maternity Ward Not available

Minor surgery room Not available

Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store Not available

Power/Electricity Backup Not available

Safe, Clean water Functional

Microscope

Functional and utilized

Baby weighing scale

Functional and utilized

Disability friendly infrastructure (Ramps, washrooms,
wheelchairs)

Partially

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Not available

Ambulance Not Available

Referral Communication System Inadequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public No
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community Yes
priorities
Citizen information for social auditing is available Yes
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with Yes
COmmuﬂl[y lnpu[
Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems No
2. Supplies
Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning | Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning Yes
Trained/Skilled to carry out its mandate Yes
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community No

5. Facility Staffing
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NGARA HEALTH CENTRE
Sub-County: Starche

Services Offered:

Maintain a permanent record of its deliberations Yes

Takes action on the concerns of the community Yes

Supervise and control of funds allocated No

Prepare and submit financial and performance reports as prescribed Yes
4. Facilities/Machines and Equipment

Ttem Status

Incinerator

Not available

Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent
Kitchen and Store Functional
Power/Electricity Backup Available
Safe, Clean water Functional
Microscope Functional
Baby weighing scale Functional
Disability friendly infrastructure (Ramps, washrooms, wheelchairs) Partially

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7
Ambulance Not Available
Referral Communication System Adequate
SHA Accreditation Yes

1. Policy standards Accountability and Transparency
Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public No
Regular internal/external audits are done Yes
Fipax}cjal sources are made public, utilized based on community Yes
priorities
Citizen information for social auditing is available At the facility
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with [ No
community input
Electronic medical record systems Yes
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No

Monthly reports on drug use are generated for management and planning | Yes

Enough non-pharmaceutical medical supplies

No

FIFO & FEFO system is used

Monthly reports on non-pharmaceutical and pharmaceutical supplies

Yes

Sufficient basic office supplies e g, writing materials

No

3.

Health Facilities Management Committee

It is representative (gender, youth, and PWD)

Yes

Actively involved in the running and planning

Yes

Trained/Skilled to carry out its mandate

Yes

Open and operate an approved bank account

Yes

(National Taxpayers Association

5. Facility Staffing
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RUAI HEALTH CENTRE
Sub-County: Kasarani

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7

Ambulance Not Available

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public YES
Regular internal/external audits are done No

Financial sources are made public, utilized based on community priorities | No

Citizen information for social auditing is available No
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with No

community input

Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies

Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No

3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes

Takes action on the concerns of the community No
Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Ttem

Status

Incinerator

Not available

Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Microscope

Functional and utilized

Baby weighing scale

Functional and utilized

Disability friendly infrastructure (Ramps,

washrooms, wheelchairs)

Washrooms, not PWD friendly

5. Facility Staffing

Strengthening citizen Dialogue on Heathcare




KARURA HEALTH CENTRE
Sub-County: Westlands

Services Offered:

Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community Yes
Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Not available
Minor surgery room Available
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Microscope

Functional and utilized

Functional and utilized

Baby weighing scale

Disability friendly infrastructure (Ramps, washrooms,
wheelchairs)

Washrooms, not fully
PWD friendly

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Not Available

Ambulance Not Available

Referral Communication System Not Equipped

SHA Accreditation No

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done Yes
Fipax}cjal sources are made public, utilized based on community No
priorities
Citizen information for social auditing is available No
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with | No
community input
Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems Yes
2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and Yes
planning
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies | Yes
Sufficient basic office supplies e g, writing materials No

3.

Health Facilities Management Committee

It is representative (gender, youth, and PWD) No
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes

(National Taxpayers Association

5. Facility Staffing
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KARIOBANGI HEALTH CENTRE
Sub-County: Embakasi North

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7

Ambulance Not Available

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Supervise and control of funds allocated

No

Prepare and submit financial and performance reports as prescribed

Yes

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Not available
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

wheelchairs)

Safe, Clean water Functional
Microscope Functional
Baby weighing scale Functional
Disability friendly infrastructure (Ramps, washrooms, | Not friendly

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities No
Citizen information for social auditing is available No
Citizen participation in priority areas is held No
Funds are spent transparently and accountably in priority areas with No
community input

Electronic medical record systems Yes
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies
Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies Yes
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations No
Takes action on the concerns of the community No

5. Facility Staffing

Strengthening citizen Dialogue on Heathcare
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KAYOLE 1 HEALTH CENTRE
Sub-County: Embakasi Central

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Available 24/7

Ambulance Not Available

Referral Communication System Available

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community Partly
priorities
Citizen information for social auditing is available No
Citizen participation in priority areas is held No
Funds are spent transparently and accountably in priority areas with No
community input
Electronic medical record systems Not Fully
Workflow Statistical reports Yes
Electronic health information systems Yes

2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning | Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No

3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community Yes
Supervise and control of funds allocated Partly

®

(National Taxpayers Asiociation
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Prepare and submit financial and performance reports as prescribed Yes
4. Facilities/Machines and Equipment
Ttem Status
Incinerator Not available
Maternity Ward Functional and fully utilized
Minor surgery room Available
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent
Kitchen and Store Functional and utilized
Power/Electricity Backup Not available
Safe, Clean water Functional
Microscope Functional and utilized
Baby weighing scale Functional and utilized
Disability friendly infrastructure (Ramps, | Partially
washrooms, wheelchairs)
5. Facility Staffing
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KAREN HEALTH CENTRE
Sub-County: Langata

Services Offered:

Takes action on the concerns of the community Yes
Supervise and control of funds allocated Yes
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Ttem

Status

Incinerator

Not available

wheelchairs)

Maternity Ward Not available
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent
Kitchen and Store Functional
Power/Electricity Backup Not available
Safe, Clean water Functional
Microscope Functional
Baby weighing scale Functional
Disability friendly infrastructure (Ramps, washrooms, Partially

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Not available

Ambulance Not Available

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public NES]
Regular internal/external audits are done Yes
Firvlax?tiial sources are made public, utilized based on community Yes
priorities
Citizen information for social auditing is available No
Citizen participation in priority areas is held At the facility
Funds are spent transparently and accountably in priority areas Yes
with community input
Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems Yes
2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and Yes
planning
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning Yes
Trained/Skilled to carry out its mandate Yes
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes

5. Facility Staffing

|“.......|| “||||I|.I.I.|I|.|.||||||||

12
10
8
6
4
2
0

Strengthening citizen Dialogue on Heathcare

“yyesq Aunwwo)

[ICT)
13O [B120S
ye1s woddng
120440 Ainos
192140 | HID

™19 SpJo0aY YieaH

1SIuOIINN

uepuysd| Aojeqe]
1sidesay | uonednop
ol1sAyd [esouan
1s18ojouy2a ] osipadoyuQ
SIAIMPIIA o Ja1sioy

“|e21Nadewleyd
“yjeay |ed0 Anunwwo)

asinupajjolu3

9sInN paJaisi3ay eAuay

“paJaisiday eAuay|
“po|0Ju3] eAuay

yoa] |eauaqg

asInN |eauaq

s1a01}40 [eruaQ

1s10eW ey d

asunN 28nedueq udis
Y} e H 2A13ON PO Y
solIeIpad

unjs g uNn7 s1a0440 [eatul])
AIN3SI92440 [edtul]d
SJ92U40 |B2IUID [BJRUDD
SI9OIHO [edIPIIN

W Expected staff m Actual staff




MARURUI HEALTH CENTRE
Sub-County: Roysambu

Services Offered:

Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
“Takes action on the concerns of the community No
Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Ttem Status
Incinerator Not available
Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store Functional

Power/Electricity Backup Not available

Safe, Clean water Functional

Microscope Functional and utilized

Baby weighing scale Functional and utilized

Disability friendly infrastructure (Ramps, ‘Washrooms, not PWD friendly

washrooms, wheelchairs)

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7

Ambulance Not Available

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public YES
Regular internal/external audits are done No

Financial sources are made public, utilized based on community priorities | No

Citizen information for social auditing is available No
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with No

community input

Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies

Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and Yes
planning

Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used YES
Monthly reports on non-pharmaceutical and pharmaceutical supplies YES
Sufficient basic office supplies e g, writing materials NO

3. Health Facilities Management Committe

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No

©

(National Taxpayers Association

5. Facility Staffing
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RUBEN HEALTH CENTRE
Sub-County: Embakasi Central

Services Offered:

‘Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community Yes
Supervise and control of funds allocated Partly
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Trem Status

Incinerator Not available

Maternity Ward Functional and fully utilized
Minor surgery room Available

Laboratory Functional

Pharmacy Functional

Staff Houses Non-existent

Kitchen and Store Functional and utilized

Power/Electricity Backup Not available

Safe, Clean water Functional

Microscope Functional and utilized

Baby weighing scale Functional and utilized

Disability friendly infrastructure (Ramps, Partially

washrooms, wheelchairs)

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Available 24/7

Ambulance Not Available

Referral Communication System Available

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done Yes
Firlzar}gial sources are made public, utilized based on community Partly
priorities

Citizen information for social auditing is available No
Citizen participation in priority areas is held No
Funds are spent transparently and accountably in priority areas with No
community input

Electronic medical record systems Not fully

operational

Workflow Statistical reports Yes
Electronic health information systems Yes
2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning | Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No

5. Facility Staffing
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JERICHO HEALTH CENTER

Sub-County: Makandara

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Not Available

Ambulance Not Available

Referral Communication System None

SHA Accreditation No

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public No
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities No
Citizen information for social auditing is available Yes
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with Yes
community input

Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies

Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No

Monthly reports on drug use are generated for management and planning | Yes

Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning Yes
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community Yes

©

(National Taxpayers Asiociation

Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment
Trem Status
Incinerator Not available
Maternity Ward Not available
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Microscope Functional and
utilized
Baby weighing scale Functional and

utilized

Disability friendly infrastructure (Ramps, washrooms, wheelchairs)

PWD
unfriendly

5. Facility Staffing
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SOWETO HEALTH CENTRE

Sub-County: Embakasi East

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Not available

Ambulance Not Available

Referral Communication System | Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public No
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities Yes
Citizen information for social auditing is available No
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with No
community input
Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems No
2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used YES
Monthly reports on non-pharmaceutical and pharmaceutical supplies YES
Sufficient basic office supplies e g, writing materials NO
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning Yes
Trained/Skilled to carry out its mandate No

Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
“Takes action on the concerns of the community No
Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Ttem Status
Incinerator Not available
Maternity Ward Not available
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

wheelchairs)

Safe, Clean water Functional
Microscope Functional
Baby weighing scale Functional
Disability friendly infrastructure (Ramps, washrooms, Partially

5. Facility Staffing

Strengthening citizen Dialogue on Heathcare

W Actual staff

=

BEspectad




KAHAWA WEST HEALTH CENTRE

Sub-County: Roysambu

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7

Ambulance Not Available

Referral Communication System | Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public No
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities Yes
Citizen information for social auditing is available No
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with Yes
community input

Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes

(National Taxpayers Association

Takes action on the concerns of the community Yes
Supervise and control of funds allocated Yes
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Ttem

Status

Incinerator

Not available

Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

wheelchairs)

Safe, Clean water Functional
Microscope Functional
Baby weighing scale Functional
Disability friendly infrastructure (Ramps, washrooms, Partially

5. Facility Staffing
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KIBERA AMREF HEALTH CENTRE
Sub-County: Kibra

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Available 24/7

Ambulance Not Available

Referral Communication System Available

SHA Accreditation Yes

1. DPolicy standards Accountability and Transparency

Takes action on the concerns of the community Yes
Supervise and control of funds allocated Partly
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Ttem

Status

Incinerator

Not available

Maternity Ward Functional and fully utilized
Minor surgery room Available

Laboratory Functional

Pharmacy Functional

Staff Houses Non-existent

Kitchen and Store Functional and utilized

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Microscope

Functional and utilized

Baby weighing scale

Functional and utilized

Disability friendly infrastructure (Ramps,

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities | Parcly
Citizen information for social auditing is available No
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with No
community input
Electronic medical record systems Noo
Workflow Statistical reports Yes
Electronic health information systems Yes
2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) No
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes

washrooms, wheelchairs)

Partially

5. Facility Staffing
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CHANDARIA HEALTH CENTRE
Sub-County: Dagoreti South

Services Offered:

Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community No
Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Not available

Minor surgery room

Not available

Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Microscope

Functional and utilized

Baby weighing scale

Functional and utilized

Disability friendly infrastructure (Ramps, washrooms,
wheelchairs)

Unfriendly

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity No available

Ambulance Not Available

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public NES]
Regular internal/external audits are done Yes
Fipax}gial sources are made public, utilized based on community Yes
priorities
Citizen information for social auditing is available Through
BOM
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with | Yes
Comn]uﬂl[y lnPL\[
Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems Yes
2. Supplies
Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes

(National Taxpayers Association

5. Facility Staffing
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KASARANI HEALTH CENTRE

Sub-County: Kasarani

KASARAN]
EALTH CENTRE

NG AbiC

¥ ELTH RESSONSIVE stxvices

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Not available
Ambulance Not Available

Referral Communication System

Not available

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Supervise and control of funds allocated

Prepare and submit financial and performance reports as prescribed

Yes

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Not available
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water Functional
Microscope Functional
Baby weighing scale Functional

Disability friendly infrastructure (Ramps, washrooms,
wheelchairs)

PWD unfriendly

5. Facility Staffing
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Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public YES
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities Yes
Citizen information for social auditing is available yes
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with yes
community input
Electronic medical record systems yes
Workflow Statistical reports Yes
Electronic health information systems No
2. Supplies
Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning Yes
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community Yes

Strengthening citizen Dialogue on Heathcare
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WAITHAKA HEALTH CENTRE

Sub-County: Dagoreti South

Services Offered:

Takes action on the concerns of the community Yes
Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Ttem

Status

Incinerator

Not available

Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Functional
Kitchen and Store Functional

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Microscope

Functional and utilized

Outpatient

Monday — Friday: 8:00 am to 5:00pm

Baby weighing scale

Functional and utilized

Disability friendly infrastructure (Ramps, washrooms,

wheelchairs)

PWD friendly

5. Facility Staffing

Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7

Ambulance Not Available

Referral Communication System | Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines

Yes

Service Charter is available to the public

Yes

Insurance services displayed to the public

YES

Regular internal/external audits are done

Yes

Financial sources are made public, utilized based on community priorities

No

Citizen information for social auditing is available

Citizen participation in priority areas is held

Yes

community input

Funds are spent transparently and accountably in priority areas with

Electronic medical record systems

Yes

Workflow Statistical reports

Electronic health information systems

No

2. Supplies

Sufficient generic, branded drugs & buffer stock

Sufficient drugs and supplies

Monthly reports on drug use are generated for management and planning

Enough non-pharmaceutical medical supplies

FIFO & FEFO system is used

Monthly reports on non-pharmaceutical and pharmaceutical supplies

Sufficient basic office supplies e g, writing materials
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3. Health Facilities Management Committee

It is representative (gender, youth, and PWD)

Yes

Actively involved in the running and planning

Yes

Trained/Skilled to carry out its mandate

No

Open and operate an approved bank account

Yes

Maintain a permanent record of its deliberations

Yes

B Sievusl staff

W Espected staff
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DANDORA I HEALTH CENTRE
Sub-County: Embakasi North

Services Offered:

Supervise and control of funds allocated

Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Not Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Microscope

Functional and utilized

Baby weighing scale

Functional and utilized

washrooms, wheelchairs)

Disability friendly infrastructure (Ramps,

Washrooms, not PWD friendly

Outpatient Monday - Friday 8:00 am to 5:00 pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Under Construction

Ambulance Not Available

Referral Communication System Not established

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities No
Citizen information for social auditing is available No
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with No
community input

Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning Yes
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community Yes

Strengthening citizen Dialogue on Heathcare

5. Facility Staffing
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GITHURAI 44 HEALTH CENTRE

Sub-County: Roysambu

GITHURA] &5
LEVEL 1 HOSPITAL

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Not available

Ambulance Not Available

Referral Communication System | Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public NES|
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities No
Citizen information for social auditing is available No
Citizen participation in priority areas is held No
Funds are spent transparently and accountably in priority areas with No
community input
Electronic medical record systems Yes
Workflow Statistical reports Yes
Electronic health information systems No
2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Supervise and control of funds allocated No

9
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Prepare and submit financial and performance reports as prescribed

Yes

4. Facilities/Machines and Equipment

ITtem Status

Incinerator Not available

Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store Functional

Power/Electricity Backup Not available

Safe, Clean water Functional

Microscope Not available

Baby weighing scale Functional and utilized

Disability friendly infrastructure
(Ramps, washrooms, wheelchairs)

PWD unfriendly

5. Facility Staffing
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MIHANG’O HEALTH CENTRE

Sub-County: Embakasi East

Services Offered:

Outpatient

Monday — Friday: 8:00 am to 5:00pm

Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7

Ambulance Not Available

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Supervise and control of funds allocated

No

Prepare and submit financial and performance reports as prescribed

Yes

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water Functional
Microscope Functional
Baby weighing scale Functional
Disability friendly infrastructure (Ramps, washrooms, wheelchairs) (I:’W?ﬂun
riendly

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public YES
Regular internal/external audits are done No
Financial sources are made public, utilized based on community priorities [ No
Citizen information for social auditing is available Yes
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with Yes
community input
Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems No
2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used YES
Monthly reports on non-pharmaceutical and pharmaceutical supplies YES
Sufficient basic office supplies e g, writing materials NO
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community Yes

5. Facility Staffing
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5
NG’UNDU HEALTH CENTRE Maintain a permanent record of its deliberations Yes
Sub-Coun: ty: Reeamean Takes action on the concerns of the community No
Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes
4. Facilities/Machines and Equipment
ITrem Status
Incinerator Not available
Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent
Kitchen and Store Functional
Power/Electricity Backup Not available
Safe, Clean water Functional
. Microscope Functional
Services Offered:
Baby weighing scale Functional
Outpatient Monday — Friday: 8:00 am to 5:00pm . R K
Disability friendly infrastructure (Ramps, washrooms, PWD friendly
Laboratory Monday — Friday: 8:00 am to 5:00pm wheelchairs)
M: i Active 24/7 o1
) e 5. Facility Staffing
Ambulance Not Available
Referral Communication System Adequate
SHA Accreditation Yes

1. Policy standards Accountability and Transparency

=
—
Annual budget guided by County guidelines Yes -
Service Charter is available to the public Yes — |
Insurance services displayed to the public NES] ‘
Regular internal/external audits are done Yes i =
Financial sources are made public, utilized based on community Yes
priorities —
Citizen information for social auditing is available At facility o
ﬂ
Citizen participation in priority areas is held Yes
ds ly and bl h
Funds are spent transparently and accountably in priority areas witl Yes
community input =
Electronic medical record systems Yes u
—
Workflow Statistical reports Yes EB—— Hr:
Electronic health information systems No ———— ;
u
= E
2. Supplies o
— ¥
Sufficient generic, branded drugs & buffer stock No - [ ]
Sufficient drugs and supplies No -
Monthly reports on drug use are generated for management and Yes =
planning ]
Enough non-pharmaceutical medical supplies Not enough -
FIFO & FEFO system is used YES ]
Monthly reports on non-pharmaceutical and pharmaceutical supplies | YES -
Sufficient basic office supplies e g, writing materials Not enough
P
3. Health Facilities Management Committee THB s oan o
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No u
Trained/Skilled to carry out its mandate yes
Open and operate an approved bank account Yes
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GSU EMBAKASI HEALTH CENTRE
Sub-County: Embakasi East

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Not available

Ambulance Available

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Supervise and control of funds allocated

No

Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Not available
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Functional
Kitchen and Store Functional

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Microscope

Functional and utilized

Baby weighing scale

Functional and utilized

Disability friendly infrastructure (Ramps, washrooms,
wheelchairs)

PWD unfriendly

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done No
Financial sources are made public, utilized based on community priorities No
Citizen information for social auditing is available No
Citizen participation in priority areas is held Yes
Func!s are spent transparently and accountably in priority areas with com- | No
munity input

Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies
Sufficient generic, branded drugs & buffer stock No
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning | Yes
Enough non-pharmaceutical medical supplies Yes
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials Yes
3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) No
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community No

5. Facility Staffing
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KOROGOCHO HEALTH CENTRE

Sub-County: Ruaraka

Supervise and control of funds allocated

No

Prepare and submit financial and performance reports as prescribed

4. Facilities/Machines and Equipment

Item Status
Incinerator Not available
Maternity Ward Functional
Minor surgery room Not Available

Laboratory Functional and utilized
Pharmacy Functional and utilized
Staff Houses Non-existent

Kitchen and Store

Functional and utilized

Power/Electricity Backup Not available

Functional

Services Offered:

Safe, Clean water

Microscope

Functional and utilized

Baby weighing scale

Functional and utilized

Disability friendly infrastructure (Ramps, washrooms,
wheelchairs)

Washrooms not PWD
friendly; no ramps

5. Facility Staffing

Outpatient Monday - Friday 8:00 am to 5:00 pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Functional

Ambulance Not Available

Referral Communication System Available

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines

No

Service Charter is available to the public

No

Insurance services displayed to the public

Yes

Regular internal/external audits are done

No

Financial sources are made public, utilized based on community priorities

No

Citizen information for social auditing is available

No

Citizen participation in priority areas is held

Funds are spent transparently and accountably in priority areas with
community input

No

Electronic medical record systems

No

Workflow Statistical reports

Electronic health information systems

No

2. Supplies

Sufficient generic, branded drugs & buffer stock

No

Sufficient drugs and supplies

No

Monthly reports on drug use are generated for management and planning

Yes

Enough non-pharmaceutical medical supplies

FIFO & FEFO system is used

Yes

Monthly reports on non-pharmaceutical and pharmaceutical supplies

Yes

Sufficient basic office supplies e g, writing materials

Yes

3. Health Facilities Management Committee

It is representative (gender, youth, and PWD)

J.........“.I|l|.||LI..I.LI

Yes

Actively involved in the running and planning

Yes

Trained/Skilled to carry out its mandate

No

Open and operate an approved bank account

Yes

Maintain a permanent record of its deliberations

Yes

Takes action on the concerns of the community

No
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BABADOGO HEALTH CENTRE
Sub-County: Ruaraka

Takes action on the concerns of the community Yes
Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes

4. Facilities/Machines and Equipment

Ttem

Status

Incinerator

Not available

Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non available

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water Functional
Microscope Functional
. Baby weighing scale Functional
Services Offered:
Disability friendly infrastructure (Ramps, washrooms, Partially
Outpatient Monday — Friday: 8:00 am to 5:00pm wheelchairs)
Laborato; Monday — Friday: 8:00 am to 5:00pm e
&l . y r 5. Facility Staffing
Maternity Active 24/7
Ambulance Not Available
T
Referral Communication System Adequate ]
SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities | No
Citizen information for social auditing is available No
Citizen participation in priority areas is held No
Funds are spent transparently and accountably in priority areas with com- | No
munity input

Electronic medical record systems Yes
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies
Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
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MUKURU KWA NJENGA HEALTH CENTRE Takes action on the concerns of the community No
Sub—County: Embakasi West Supervise and control of funds allocated No
Prepare and submit financial and performance reports as prescribed Yes
4. Facilities/Machines and Equipment
Ttem Status
Incinerator Functional
Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-
existent
Kitchen and Store Functional
Power/Electricity Backup Not
available
Services Offered: Safe, Clean water Functional
Outpatient Monday — Friday: 8:00 am to 5:00pm Microscope Functional
Laboratory Monday — Friday: 8:00 am to 5:00pm Baby weighing scale Functional
Maternity Active 24/7 Disability friendly infrastructure (Ramps, washrooms, wheelchairs) PWD
unfriendly
Ambulance Not Available
Referral Communication System No 5. Facility Stafﬁng
SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public Yes
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community Yes
priorities
Citizen information for social auditing is available Yes
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with No
community input
Electronic medical record systems Yes
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies
Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and Yes
planning
Enough non-pharmaceutical medical supplies Yes
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical Yes
supplies
Sufficient basic office supplies e g, writing materials No

3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning Yes
Trained/Skilled to carry out its mandate Yes
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes

(National Taxpayers Asiociation

.L........h..l.lll.uLL..LLi

4
1z

=]
4
1
o

(=

B Eipected staff  BAcual st




LUNGA LUNGA HEALTH CENTRE
Sub-County: Makadara

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Not available

Ambulance Not Available

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Supervise and control of funds allocated

No

Prepare and submit financial and performance reports as prescribed

No

4. Facilities/Machines and Equipment

ITtem Status
Incinerator Not available
Maternity Ward Not available
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public YES
Regular internal/external audits are done No
Financial sources are made public, utilized based on community priorities No
Citizen information for social auditing is available No
Citizen participation in priority areas is held No
Funds are spent transparently and accountably in priority areas with No
community input

Electronic medical record systems Yes
Workflow Statistical reports Yes
Electronic health information systems No

2. Supplies
Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No
3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community No

Safe, Clean water Functional
Microscope Functional
Baby weighing scale Functional
Disability friendly infrastructure (Ramps, washrooms, Partially
wheelchairs)
5. Facility Staffing
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NAIROBI REMAND PRISON HEALTH Takes action on the concerns of the community No
CENTRE Supervise and control of funds allocated No
Sub—County: Starehe Prepare and submit financial and performance reports as prescribed Yes
4. Facilities/Machines and Equipment
® Ttem Status
Incinerator Not available
Maternity Ward Not available
Minor surgery room Not available
Laboratory Functional
Pharmacy Functional
Staff Houses Available
Kitchen and Store Functional
Power/Electricity Backup Available
Safe, Clean water Functional
Microscope Functional
Services Offered: Baby weighing scale Functional
Outpatient Monday — Sunday: 24/7 Disability friendly infrastructure (Ramps, washrooms, PWD friendly
Laboratory Monday — Friday: 8:00 am to 5:00pm wheelchairy)
Maternity Not available 5. FaClllty Stafﬁng
Ambulance Not Available
Referral Communication System Adequate
SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public YES
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities No
Citizen information for social auditing is available No
Citizen participation in priority areas is held Yes

Funds are spent transparently and accountably in priority areas with com- | Yes
munity input

Electronic medical record systems Yes EI
Workflow Statistical reports Yes 1:-}
Electronic health information systems No E‘-:_
w
2. Supplies "
Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials No L = T S -

3. Health Facilities Management Committee

It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning No
Trained/Skilled to carry out its mandate No
Open and operate an approved bank account No
Maintain a permanent record of its deliberations Yes
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KIBERA SOUTH HEALTH CENTRE
Sub-County: Langata

Services Offered:

Outpatient Monday — Friday: 8:00 am to 5:00pm
Laboratory Monday — Friday: 8:00 am to 5:00pm
Maternity Active 24/7

Ambulance Not Available

Referral Communication System Adequate

SHA Accreditation Yes

1. Policy standards Accountability and Transparency

Supervise and control of funds allocated

Yes

Prepare and submit financial and performance reports as prescribed

Yes

4. Facilities/Machines and Equipment

Item Status
Incinerator Functional
Maternity Ward Functional
Minor surgery room Functional
Laboratory Functional
Pharmacy Functional
Staff Houses Non-existent

Kitchen and Store

Functional

Power/Electricity Backup

Not available

Safe, Clean water

Functional

Microscope Functional and
utilized
Baby weighing scale Functional and

utilized

wheelchairs)

Disability friendly infrastructure (Ramps, washrooms,

PWD friendly

Annual budget guided by County guidelines Yes
Service Charter is available to the public Yes
Insurance services displayed to the public NES|
Regular internal/external audits are done Yes
Financial sources are made public, utilized based on community priorities No
Citizen information for social auditing is available Yes
Citizen participation in priority areas is held Yes
Funds are spent transparently and accountably in priority areas with No
community input
Electronic medical record systems No
Workflow Statistical reports Yes
Electronic health information systems No
2. Supplies
Sufficient generic, branded drugs & buffer stock Yes
Sufficient drugs and supplies No
Monthly reports on drug use are generated for management and planning Yes
Enough non-pharmaceutical medical supplies No
FIFO & FEFO system is used Yes
Monthly reports on non-pharmaceutical and pharmaceutical supplies Yes
Sufficient basic office supplies e g, writing materials Yes
3. Health Facilities Management Committee
It is representative (gender, youth, and PWD) Yes
Actively involved in the running and planning Yes
Trained/Skilled to carry out its mandate Yes
Open and operate an approved bank account Yes
Maintain a permanent record of its deliberations Yes
Takes action on the concerns of the community Yes

5. Facility Staffing
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